MARK JOHN IGNACIO

Full Stack Software Engineer
mark@markjohnignacio.com | (+63) 927-647-7171 | General Trias, Cavite, PH | markjohnignacio.com

PROFESSIONAL SUMMARY

Full Stack Software Engineer specializing in scalable SaaS architecture and backend automation. Combines core
expertise in PHP (Laravel), TypeScript, React, and SQL with robust AWS cloud infrastructure experience. Proven track
record of bridging business goals with technical execution, having led core product development, optimized high-traffic
database performance, and mentored cross-functional engineering teams.

TECHNICAL SKILLS

e Languages & Frameworks: PHP, Laravel, TypeScript, JavaScript, React, SQL, HTML/CSS

e Cloud & Platform: AWS (EC2, RDS, S3, Lambda), Terraform (laC), Docker, GitHub Actions (CI/CD), Oracle
Cloud (OCI), Linux (Ubuntu/Bash)

o Databases & Architecture: MySQL, RESTful APIs, Serverless Architecture, Multi-Tenant SaaS
¢ Networking & Security: WireGuard, VPC Configuration, DNS Management, SSL/TLS, SSH Hardening
e Automation & Tooling: n8n, Model Context Protocol (MCP), LLM API Integration, Shell Scripting

EXPERIENCE

HRWEB Inc. — Software Engineer (Project Lead)
Feb 2026 — Present

e Led core feature development for the live MyxFinancials SaaS platform; designed and integrated n8n
automation workflows that reduced monthly billing generation time by 40% and saved operations 15 hours
per week.

e Architected a zero-downtime disaster recovery solution by deploying an active 1:1 server mirror across
international cloud nodes (Singapore and Tokyo) utilizing WireGuard and Rsync.

e Supervised and mentored a team of junior developers, enforcing secure full-stack coding standards,
conducting daily code reviews, and leading technical onboarding.

e Partnered directly with Product, Finance, and Sales stakeholders to translate complex business requirements
into actionable technical roadmaps and sprint deliverables.

HRWEB Inc. — Junior Software Engineer
Mar 2024 — Feb 2026

e Rewrote and optimized mission-critical MySQL database queries, resolving severe backend bottlenecks and
significantly reducing API latency for live production services.

e Collaborated within an Agile product team to drive full-stack features from initial architecture through Deyv,
UAT, and live Production deployment.

e Championed the team's transition to strict Git version control standards and built automated TypeScript
compilation steps into the staging deployment pipeline.

e Maintained enterprise financial application stability, troubleshooting configuration drifts across multi-tenant
server instances.


https://www.markjohnignacio.com/

DJGIBRO Tech — Cloud Administrator (Part-Time Contract)

Feb 2023 — Present

Built, provisioned, and managed hardened Linux (Ubuntu) virtual machines on Oracle Cloud Infrastructure
(ocq).

Achieved 99.9% documented platform uptime by implementing automated monitoring and proactive
alerting.

Containerized full-stack web applications using Docker to establish isolated, reproducible staging
environments.

Managed core networking infrastructure, including DNS routing, firewall rules, and automated SSL/TLS
certificate pipelines via Certbot.

PROIJECTS

AWS Serverless Cloud Challenge (l1aC & CI/CD)

Architected a fully serverless web application driven by AWS Lambda and Amazon DynamoDB.

Provisioned the entire network tier using Terraform (laC) to manage API Gateways and CloudFront
distributions.

Engineered an automated GitHub Actions CI/CD pipeline to instantly test and deploy full-stack code
commits.

Custom Model Context Protocol (MCP) Server (Python) & Data Extraction Integrations

Developed local Model Context Protocol (MCP) servers to bridge programmatic backend logic with
external web APls and internal file systems.

Designed structured context pipelines and system instructions to automate complex, high-volume data
extraction tasks.

EDUCATION & CERTIFICATIONS

e AWS Certified Cloud Practitioner (2024)

e AWS re/Start Graduate - cloud engineering program covering Python/Boto3 automation and the AWS Well-
Architected Framework (2024)

¢ BSin Information Technology - Cavite State University (2023)



